
MINUTES OF THE
INFORMATION TECHNOLOGY COMMISSION

Thursday, May 23, 2002 – 1:00 p.m. – Room 129 State Capitol

Members Present:
Rep. Richard M. Siddoway, Chair
Rep. Brent H. Goodfellow
Rep. Paul Ray
Mr. Daniel J. Becker
Mr. Ronald L. Fox
Mr. Cameron V. Francis
Mr. Stephen W. Fulling
Ms. Nancy CW Gibbs
Mr. Stephen F. Mecham
Mr. Jerold G. Oldroyd
Mr. David A. Packer
Dr. Phillip Windley

Members Absent:
Sen. David H. Steele, Chair
Sen. Karen Hale
Sen. Scott K. Jenkins
Mr. Joel J. Campbell
Mr. Peter R. Genereaux
Mr. Robert W. Hood
Mr. Garth Howard
Dr. Bonnie Morgan
Dr. Gary S. Wixom

Staff Present:
Mr. Richard C. North, Research Analyst
Ms. Patricia Owen, Associate General Counsel
Ms. Junie G. Anderson, Legislative Secretary

Note : A list of others present and a copy of materials can be found at http://www.image.le.state.ut.us/imaging/history.asp or
by contacting the commission secretary, Junie Anderson, at 538-1032.

1. Call to Order 

Chair Siddoway called the meeting to order at 1:04 p.m. He excused Sen. Hale, Sen. Steele,
Mr. Campbell, Mr. Genereaux, Mr. Hood, Dr. Morgan, and Dr. Wixom from the meeting.

2. Enterprise Architecture

Mr. North introduced for the Commission the structure of the meeting’s discussion of the enterprise
architecture proposal for information technology, noting that presenters had been asked to address issues
such as procurement and personnel decisions. He also explained that the future initiatives to be proposed
under the $2 million budget cuts are related.

Dr. Windley provided for distribution a handout "Delivering High Availability Services Using a Multi-
Tiered Support Model, Phillip J. Windley, PH.D., Chief Information Officer." He gave an electronic
presentation "IT Commission Report–May 2002" and discussed the vision for information technology in
Utah and how it should be structured to accommodate the vision.

Mr. Douglas Richins, Director of Purchasing, State Procurement Division, gave an overview of the
State's procurement process and the procedure used for information technology products and services.
He discussed the development of state contracts, how discounts operate under the state contract, the
nature and number of providers, and other related issues.



Minutes of Information Technology Commission
May 23, 2002
Page 2

Mr. Glendon Mitchell, Purchasing Agent, Division of Purchasing, provided additional information on the
contracts, including an explanation of the range of discounts given to the State for information technology
purchases. 

Ms. Karen Okabe, Director, Department of Human Services, distributed two charts "State/Counties -
Merit/Cola Percent Increases" and "Information Technology Employees in the States as a Percentage of
Total FTE's." She discussed current profile information regarding information technology employees in the
State. She reported on personnel issues, including the eroding salary or compensation base to State
employees. She also reported on the retirement potential of information technology staff and turnover
information, and noted that the average age of new hires in the information technology field is 40 years.

Mr. Mark Ward, Deputy Director, DHS (Department of Human Services), reported on the DHS’s
information technology needs. He discussed the DHS’s participation in the process of finding $2 million in
General Fund savings in information technology delivery throughout the State. He indicated that enterprise
delivery is being considered as part of that process. He noted that major issues include security of the
DHS’s data, keeping up with federal mandates, and adequacy of client tracking and data base systems.

Mr. Mike Chabries, Executive Director, Department of Corrections, discussed the importance of
information technology in his department, including the value of IT personnel. He provided a copy of his
discussion for purposes of the meeting history. 

Mr. North distributed a document "Enterprise Desktop Management: Business Case Analysis" that had
within it inserted questions raised by the business case analysis and briefed the Commission on the
analysis. He indicated that the chairs had directed staff to develop an interim-long study plan for this
important issue. He also explained that a thorough review of the business case analysis during the course
of the year would assist the Commission in developing a full understanding of the proposal, allow
opportunities for comments from multiple sources, and enable the Commission to receive responses to
concerns and make recommendations as needed.  

Commission discussion followed.

3. State Electronic Commerce and Broadband Development

Ms. Owen distributed a handout "State Electronic Commerce & Broadband Development" and discussed
the issues as outlined in the handout. 

Mr. Scott Dansey, AT&T Broadband, gave a presentation "AT&T Broadband Presentation" and
distributed copies to the Commission. He explained the process of upgrading AT&T Broadband’s 
networks over the entire service area. He discussed the benefits of using fiber in the system. He also
discussed the products currently offered by AT&T Broadband and products it will offer in the future.

Mr. Curt Huttsell, President, (URTA) Utah Rural Telephone Association, distributed a brochure
"Independent Telephone Companies...Keeping Rural Utah Connected" and a copy of his  presentation
"Utah Rural Telephone Association." He described URTA and the services URTA provides and made
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recommendations toward policies that could promote infrastructure development as outlined in his
presentation handout.

Mr. Robin Riggs, Utah Vice President, Qwest Communications, defined DSL (digital subscriber line) as a
consumer line that Qwest provides in terms of high speed broadband connection with the internet. He
discussed some incentives to overcome business plan or subscriber-take limitations, such as tax
exemptions for equipment, contributions by developers or communities, and reduction of cost for access.

Mr. Wayne Pyle, Assistant City Manager of West Valley City, Board Representative on UTOPIA (Utah
Telecommunications Open Infrastructure Agency), provided an update on the creation and activities of
UTOPIA.

Ms. Brigitte Tucker, Director of Marketing and Events, DCED (Department of Community and
Economic Development), briefed the Commission on DCED's efforts to develop broadband in the State.
She also discussed future DCED technology issues and programs.

The Commission scheduled future meetings as follows: June 20, August 22, September 19, October 24,
and November 21. Chair Siddoway recommended that as an alternative to the Commission meeting in
July, Commission members attend the July 17 meeting on high technology-related issues being held by the
Workforce Services and Economic Development Interim Committee.

Commission discussion followed.
 
4. Adjournment  

Chair Siddoway adjourned the meeting at 4:09 p.m.


